SURDURULEBILIRLIK POLITiKASI

GuUnumiizde yagamimiza saglikli, refah seviyesi yuksek bir sekilde
devam edebilmemiz; diinyamizin ve bulundugumuz cografyanin
kaynaklarini dogru kullanmamiza, kilttrel mirasimizi koruyarak
ve tanitarak gelecek nesillere tasimamiza yani surdurlebilir bir
hayati benimsememize baglidir.

MAHIR AGA KONAGI, siirdiriilebilir gelisime ve deger yaratmaya
derinden bagli kalarak gezegene ve topluma geri vermede aktif
bir rol oynar. Bu kapsamda, MAHIR AGA KONAGI gelecege
yonelik hedefleri igin dért ana konu belirlemistir: Calisanlarina
destek olmak, karar alma sireglerinde misterileri dikkate almak,
is ortaklariyla birlikte inovasyon yapmak, yerel halkla birlikte
hareket etmek.

Ayrica, MAHIR AGA KONAGI gida tarafinda israf azaltici
onlemleri, yerel Uretimi ve geri donlUsimi desteklemis; tesis
binalarinda gevre dostu bir su, enerji ve atik yonetim sistemi
uygulamayi benimsemistir. MAHIR AGA KONAGI olarak bizler de
surdirilebilir kalkinmayi kiiresel bir strateji ile gok uzun yillardir
yiiriiten MAHIR AGA KONAGIDUE Ailesinin bir parcasi olmaktan
sonsuz gurur duyuyor, degisim igin otelimizin bltiin alanlarinda
cevresel, sosyal, kiltirel, ekonomik, kalite, insan haklari, saglik
ve glvenlik konularinda aksiyonlar aliyoruz. Surdirulebilirlik
uygulamalarimiz ve taahhitlerimiz kapsaminda;

e MAHIR AGA KONAGI olarak evrensel siirdiiriilebilir
gelisme igin belirledigi taahhitlerin ¢ogunu yerine
getirmeyi amagliyoruz.

. 2025 senesi itibari ile uluslararasi GSTC (Global

Sustaiable Tourism Council) Endustri Kriterlerini
uygulamaya baglayarak, sektordeki “Sirdurilebilir
Turizm Sertifikasi” sahibi otellerden biri olmayi
amaghyoruz.
Etkin bir sekilde atik yonetim sistemi uyguladigimiz
otelimizde 2024 yilinda “T.C. Sifir Atik Serfikasi”na
sahip oldugumuzu gururla paylagsmak isteriz. Ayrica;
gelecek nesillere temiz ve yasanabilir bir dinya
birakmak igin gevre ile ilgili biitlin yasal prosedurleri
ve daha fazlasini yerine getirmekten; buna ek olarak
butiin paydaslarimiza bu bilinci asilamak igin
aksiyonlar almaktan buylik memnuniyet duyariz.
Asagidaki aksiyonlar gergeklestirerek yukaridaki
surdirulebilirlik taahhidimiizi desteklemek tizere
¢alismaya devam ediyoruz:

. Otelimizde, tum farkliliklarimiza saygi gosterir; bitin
¢alisanlarimizin saghk, glvenlik ve refahlarini saglar;
kariyer ve kisisel gelisimlerine destek oluruz.

. Otelimizde, ¢ocuklar ile ilgili stipheli eylemlere sahit
olundugunda ivedi aksiyonlar aliriz.

. Tim alanlarimizda atiklarin kaynagina, gruplarina ve
tehlike siniflarina gore etkin sekilde ayristirilmasina
Ozen gosteririz.

. istanbul’'un en merkezi konumunda olmaktan
duydugumuz gurur ile Ulkemizin kulturine sahip
¢ikarak misafirlerimizin civardaki alanlari daha iyi
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SUSTAINABILITY POLICY

In todays world, to continue our lives in a healthy and high level
of welfare, depends on us using the resources of our world and
geography correctly, preserving and promoting our cultural
heritage and passing it on to future generations, in other words,
adopting a sustainable life.

MAHIR AGA KONAGI plays an active role in giving back to the
planet and society by being deeply committed to sustainable
development and value creation. In this context, MAHIR AGA
KONAGlIhas identified four main topics for its future goals:
Supporting its employees, taking customers into consideration in
decision-making processes, innovating together with business
partners, and acting together with the local people.

Additionally, MAHIR AGA KONAGI has supported waste
reduction measures, local production and recycling on the food
side; also it has adopted an environmentally friendly water,
energy and waste management system in its facility buildings. As
SORISSO HOTEL, we are extremely proud to be a part of MAHIR
AGA KONAGI Family, which has been carrying out sustainable
development with a global strategy for many years, and we strive
for change in environmental, social, cultural, economic, quality,
human rights, health and safety issues in all areas of our hotel.
We are taking actions. Within the scope of our sustainability
practices and commitments;

e As MAHIR AGA KONAGI, we aim to fulfill many of its
commitments for universal sustainable development.

. By 2025, we aim to become one of the hotels with the
"Sustainable Tourism Certificate" in the sector by
starting to implement the international GSTC (Global
Sustaiable Tourism Council) Industry Criteria.

In our hotel, where we effectively implement a waste
management system, the "T.R. We would like to
proudly share that we have the "Zero Waste
Certificate". Moreover; To fulfill all environmental
legal procedures and more in order to leave a clean
and livable

world to future generations; In addition, we would be
very pleased to take actions to instill this awareness
in all our suppliers. We continue to support our
sustainability commitment above by taking the
following actions:

. Our hotel respects all our differences; ensures the
health, safety and welfare of all our employees; We
support their career and personal development.

. We take immediate action when suspicious activities
involving children are witnessed in our hotel.

. We take care to effectively separate waste according
to its source, groups and hazard classes in all areas of
our hotel.

. With the pride we feel in being in the most central
location of istanbul, we protect the culture of our
country and take actions to raise awareness of our
guests to help them experience the surrounding areas
better.



deneyimlemesine  destek olmak igin  onlari
bilinglendirici aksiyonlar aliriz.

. Satin alma yaptigimiz paydaslarimizin ¢evre dostu,
yoresel, etik degerlere 6nem veren; yerli ve yerel
retim/ hizmet saglayicisi olmasina dikkat ederiz.

. Sosyal sorumluluk bilinciyle, komsularimiza ve Sivil
Toplum Kuruluslarina destek olur katma deger
yaratan projeler gelistiririz.

Surdurilebilir bir diinya igin birlikte ¢iktigimiz bu yolculukta
tim paydaglar olarak hepimizin bir gorevi olduguna
inaniyor, yukarida belirttig§imiz  ¢alismalarla  sinirli
kalmaksizin sektoriimizin arz kaynaklari olan dogal,
kilturel ve sosyal unsurlari koruma-kullanma dengesini gz
onilinde bulundurarak strdirilebilir kalkinma adina gerekli
aksiyonlari alacagimizi taahhut ediyoruz.
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. The suppliers we purchase from are environmentally
friendly, local, and attach importance to ethical
values; We make sure that it is a domestic and local
production/service provider.

. With social responsibility awareness, we support our
neighbors and Non-Governmental Organizations and
develop projects that create added value.

We believe that we, with all suppliers, have a duty in this journey
we embark on together for a sustainable world, and we
undertake to take the necessary actions for sustainable
development, taking into account the balance of protecting and
using the natural, cultural and social elements that are the supply
sources of our sector, without being limited to the studies
mentioned above.



